
MDbay Top  Next 

MDbay offers an easy to use Windows interface featuring an integration of Medical Billing, 
Appointment Scheduling, Patient Information, track Receivable, Manage Expenses and generate 
customized reports. 
MDbay is a tool for solo or 2-8 physicians that contain all the financial, clinical, and operational 
elements of a successful running practice.
MDbay is available in three versions as follows:
1. Basic Version 
A free version with only Masters, Patient and Appointment modules.
2. Standard Version 
A stand-alone version for those clinics who don't require insurance claims processing functionality. 
3. Advanced Version
A stand-alone version for those clinics who require insurance claims processing functionality. 
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Follow the steps to setup your MDbay.
1. Clinic Data

Clinic Data is to add your Clinic Information. This Clinic Information will come in the top of 
the Invoice. To add Clinic Data:

2. Doctors & Staff
Doctors & Staff is to enter all the details of Doctors and Other Staffs with their Department 
and Designation. Only Doctor Designation will appear in appointment Screen and it is 
Maximum of 8 doctors will appear in the Appointment Screen. Doctor Names will also 
appear in Patient Info Screen. 
 
To Add Doctors :

To Add Staffs:

3. Treatments 
Treatments is to enter treatments by treatment. These treatments will appear in the treatments 
field in Invoices. To add Treatments:

4. Insurance
Insurance is to enter all the information about insurance companies dealing with. While 
creating invoices, Clinic can claim the patients' treatment fee from the Insurance Company. To 
add Insurances:
(This feature is available in advanced version. To upgrade contact sales@med-sites.com )  

5. Insurance Prices 
Insurance Prices is to set the Treatment(s) Price according to the agreement with Insurance 
company. Allow you to add different Insurance Companies Treatment Prices per specialty. To 
add Insurance Prices:
(This feature is available in advanced version. To upgrade contact sales@med-sites.com )  

Å Select Clinic Data from Master Menu. 
Å Add Clinic Name and other details in the appropriate columns. 
Å Start Time and Closed Times are for set the clinic working timing. 
Å Consultation Time is Doctors Appointments time. You can set the Appointments time of 

10, 15, 20, 30 and Maximum 60 Minutes. 
Å Click Edit Button to save the information added. 

Å Select the Doctor & Staff from Master Menu. 
Å Add Title, First Name & Last Name. 
Å Select the Designation as Doctor, add Specialty and Degree. 
Å Click Save Button. 

Å Select the Doctor & Staff from Master Menu. 
Å Add Title, First Name & Last Name. 
Å Select Designation as Nurse or Admin, add Specialty and Degree. 
Å Click Save Button. 

Å Select the Treatment from Master Menu. 
Å Select the Specialties from Speciality list. 
Å Type the Treatment Name and Price. 
Å Click Save Button. 

Å Select the Insurance from Master Menu. 
Å Add insurance Company Name, Phone, Fax, Address, City, State/Province, Country, 

Zip/Postal Code and Email. 
Å You can also add contact person Name, Mobile and Details. 
Å Click Save Button. 
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6. Expenses Category
Expense Categories is to enter new Expense Categories apart from the list provided. Allow 
you to add Expenses per Category and Sub Category wise. These Expense Categories will 
appear in Expenses Screen at the time entering expenses. To add Expenses Category:

7. Diseases
Diseases is to enter Diseases. These Diseases will appear in the Patient File screen.To add
new Diseases:

8. Specialities
Specialities is to enter Specialities. These Specialities will appear in all the screens, which
contain the Treatment & Doctors Information. To add a new speciality:

9. Access Rights 
Access Rights is to give the rights for Doctor(s) or Employee(s) to Use MDbay. You can limit 
the permission of the Employees for accessing the confidential data's of your Clinic. First 
time MDbay will open with the user name "Admin" and password "Admin". You can reset the 
Administrator user name and password with own Choice. Once you reset the username and 
password, you must need to enter new user name and password each time you login. To set 
Permissions:
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Å Before adding Insurance price you must need to add treatment Specialty (check 
Treatments Master). 

Å Select the Insurance Prices from Master Menu. 
Å Select the Speciality from the dropdown. 
Å Select the Treatment from the dropdown. 
Å Select the Insurance Companies from the list. 
Å Type the Price for the Treatment as per the agreement with the Insurance Companies 
Å Click Save Button. 

Å Select the Expense Categories from Master Menu. 
Å Select the Expenses per Category and Sub Category. 
Å Type the Name for Category. 
Å Click Save button. 

Å Select the Diseases from Master Menu. 
Å Type the Disease Name. 
Å Click Save button. 

Å Select the Specialities from Master Menu. 
Å Type the Speciality Name. 
Å Click Save button. 

Å Select the Access Rights from Master Menu. 
Å Select the Doctor or Employee Name from the Dropdown. 
Å Assign a user name for the Employee with Password. 
Å Now Select the Rights, you are going to assign for the particular Employee. 
Å Once you assign the rights for particular Employee, he/she can able to open only those 

screens related to their rights. 
Å Click Save button.
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Hardware
Pentium II
128 MB Ram
100 MB Free Disk Space
Operating System
Windows XP / Windows NT / Windows 2000 / Windows 2003
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Å Clinic Data 
Å Treatments 
Å Doctors & Staff 
Å Insurances 
Å Insurance Prices 
Å Expense Category
Å Diseases
Å Specialities  
Å Access Rights 
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Clinic Data is to add your Clinic Information. This Clinic Information will come in the top of the 
Invoice.
Adding Clinic Information

Editing Clinic Information
You can edit clinic information by editing required fields and press Edit Button to save the 
changes. 

1. Select Clinic Data from Master Menu. 
2. Add Clinic Name and other details in the appropriate columns. 
3. Patient File Number is to generate the File # in Patient File. Auto Number will generate the 

serial number automatically. Auto Number with Letters will generate the serial number with 
the preceding the letters given Manual will allows the user to key in the File #. 

4. Invoice File Number is to generate the Invoice # in the Invoice. Auto Number will generate
the serial number automatically. Auto Number with Letters will generate the serial number 
with the preceding the letters given Manual will allows the user to key in the Invoice #. 

5. Start Time and Closed Time are for set the clinic working timing. Care must be taken while 
entering the timings. For example, 9 A.M. should be entered as 9, while 9 P.M. should be 
entered as 21. 

6. Consultation Time is Doctors Appointments time. You can set the Appointments time of 10, 
15, 20, 30 & 60 Minutes (maximum time). 

7. Click Edit Button to save the information added. 
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Treatments is to enter treatments by treatment. These treatments will appear in the treatments 
field in invoice as well as Patients Medical Report screen.
Adding New Treatment

Edit Treatment

Add Button
 
To Refresh the Screen and add New record.
 
Search 
 
You can Search the Treatment with Treatment Name, Specialty. Can select any one or all 
together and click Search Button.
Print
 
Print Button is to Print the details of all existing Treatments.

1. Select the Treatment from Master Menu. 
2. Select one or more Specialties from the list. 
3. Type the Treatment Name and Price. 
4. Click Save Button. 

1. Select the Treatment that you would like to edit by search with Treatment Name or
Specialty. 

2. Select the particular Treatment from the list down. 
3. Do the need full changes and press Edit Button to save the changes. 
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Doctors & Staff is to enter all the details of Doctors and Other Staffs with their Designation 
and Speciality. Only first Eight Doctors Name will appear in Appointments Screen. Doctor 
Names will also appear in Patient Info Screen. 
Adding New Doctor/Staff

Edit Doctor/Staff

You can also edit the Doctor Details from Daily Appointments Screen by clicking on the 
Doctors Name or by clicking on the box given below the Doctors Name.
Add Button
 
To Refresh the Screen and add New record.
Print
 
Print Button is to Print all the details of all existing Doctors & Staff.

* Note: Only Eight Doctors will appear on Appointment Screen. 
 

1. Select the Doctor & Staff from Master Menu. 
2. Add Title, First Name, Last Name, Designation and Degree. 
3. Set App. Order for Doctors by selecting any number in the drop-down menu. This 

number determines the Doctors' order of appearance on the Appointment Screen. If no 
order is desired, leave the App. Order value as Hide.

4. The speciality can be selected only for Doctors. 
5. Click Save Button. 

1. Select the name of Doctor/Staff from the Doctor & staff list given below. 
2. Do the need full changes and press Edit Button to save the changes. 
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(This feature is available in advanced version. To upgrade contact sales@med-sites.com )  
 
Insurance is to enter all the information about insurance companies dealing with. While 
creating invoices Clinic can claim the patients treatment fee from the Insurance Company. 
Adding New Insurance

Edit Insurance

Add Button
To Refresh the Screen and add New record.
Print
Select the Insurance Company and Click the Print Button to Print the details of the Insurance 
Company.

1. Select the Insurance from Master Menu. 
2. Add insurance Company Name, Phone, Fax, Address, City, Zip/Postal Code, 

State/Province, Country and Email. 
3. You can also add contact person Name, Mobile and Details. 
4. Click Save Button. 

1. Select the Insurance Company Name from the Insurances List given below. 
2. Do the need full changes and press Edit Button to save the changes. 
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(This feature is available in advanced version. To upgrade contact sales@med-sites.com )  
 
Insurance Price is to set the Treatment(s) Price according to the agreement with Insurance 
company. Allow you to add different Insurance Companies Treatment Prices per specialty. 

Edit Insurance Price 

*Note: MDbay will not allow you to edit Treatment & Insurance can edit only the Price. 
Add Button
To Refresh the Screen and add New record.
Delete Insurance Price 

Search Insurance Price 

Print
Print Button is to Print all the details of Insurance Price.

1. Adding New Insurance Price 
2. Before adding Insurance price you must need to add treatment Specialty (check Treatments 

Master). 
3. Select the Insurance Prices from Master Menu. 
4. Select Speciality from the dropdown. 
5. Select Treatment from the dropdown. 
6. Select the Insurance Companies from the list. 
7. Type the Price for the Treatment as per the agreement with the Insurance Company. 
8. Click Save Button. 

1. Select the Insurance Price by matching Speciality, Treatment and Insurance Name 
from the Insurance Price List given below. 

2. Change the Insurance Price. 
3. and press Edit Button to save the changes. 

1. Select the Insurance Price by matching Treatment and Insurance Name from the 
Insurance Price List given below. 

2. Click Delete Button. 

1. You search Insurance Price by Treatment, by Insurance or with both fields. 
2. Click Search Button. 
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Expense Categories is to enter new Expense Categories apart from the list provided. Allow you to 
add Expenses per Category and Sub Category wise. These Expense Categories will appear in 
Expenses Screen at the time entering expenses.
Adding New Expense Categories

Edit Expense Categories

Add Button
 
To Refresh the Screen and add New record.
Print
 
Print Button is to Print all the details of Expense Categories.

1. Select the Expense Categories from Master Menu. 
2. Select the Expenses per Category and Sub Category. 
3. Type the Name for Category. 
4. Click Save button. 

1. Select the name of Expense Category from the Expense Category list given below. 
2. Do the need full changes and press Edit Button to save the changes. 
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Diseases is to enter Diseases. These Diseases will appear in the Patient File screen..
Adding New Disease

Edit Diseases

Delete Diseases

Add Button
 
To Refresh the Screen and add New record.
Print
 
Print Button is to Print all the details of Diseases

1. Select the Diseases  from Master Menu. 
2. Type the Disease Name. 
3. Click Save button. 

1. Select the name of Diseases  from the Diseases list given below. 
2. Change the Disease Name and press Edit Button to save the changes. 

1. Select the name of Diseases  from the Diseases list given below. 
2. Press Delete Button to delete the Disease . 
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Specialities is to enter Specialities. These Specialities will appear in all the screens, which contain
the Treatment & Doctors Information.
Adding New Speciality

Edit Specialities

Delete Specialities

Add Button
 
To Refresh the Screen and add New record.
Print
 
Print Button is to Print all the details of Specialities.

1. Select the Specialities from Master Menu. 
2. Type the Speciality Name. 
3. Click Save button. 

1. Select the name of Specialities from the Specialities list given below. 
2. Change the Speciality Name and press Edit Button to save the changes. 

1. Select the name of Specialities from the Specialities list given below. 
2. Press Delete Button to delete the Speciality. 
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Access Rights is to give the rights for Doctor(s) or Employee(s) to Use MDbay. You can limit the 
permission of the Employees for accessing the confidential data's of your Clinic. First time MDbay 
will open with the user name "Admin" and password "1234". You can reset the Administrator user 
name and password (above mentioned) with own Choice. Once you reset the username and 
password, you must need to enter new user name and password each time you login. 
Reset the Administrator User Name and Password 

Adding Rights for Employees 

Edit Rights 

Delete Rights

Add Button
To Refresh the Screen and add New record.

1. Select the Administrator from the Access Rights List (designation of the Administrator will 
be "admin"). 

2. Now the details will be displayed above with user name and password. 
3. Change the User name and Password with own choice. 
4. Click Edit Button. 
5. Close the MDbay Application and re-login with your new User Name and Password. 

1. Select the Employee Name . 
2. Assign a User Name, password and confirm password for the particular employee. 
3. Now Select the Rights, you are going to assign for the particular Employee. 
4. The discount % is the maximum discount value for the Invoice. 
5. Once you assign the rights for particular Employee, he/she can able to open only those screens 

related to their rights. 
6. Click Save Button. 

1. Select the Employee from the Access Rights List given below. 
2. Change the User Name, Password or Rights. 
3. Click Edit Button. 

1. Select the Employee from the Access Rights List given below. 
2. Click Delete Button. 
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Å Patient File 
Å Patient Medical Records 
Å Patient Photo Records 
Å Report 
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Patient File is to enter Patients Information. These Patients details will use for making Appointment 
in Appointment Screen, adding Patient Medical Record and also for making invoice for the patient. 
Adding New Patient

Edit Patient

Add Button
 
To Refresh the Screen and add New record.
 
Search Patient
 
You can Search the Patient in three different ways. 

 
Print Patient

Email
Email is send email to patients by using external email application like Microsoft Office Outlook, 
Outlook Express etc.

 
Print List
 
Print List Button is used to Print the details of all Patients.
 

      

 
 

 
  

 

1. Select the Patient File from Patients Menu. 
2. Add Name and all other details in the appropriate columns. 
3. First Name, Last Name, Sex, Title, Doctor and Mobile are mandatory fields.
4. Patient file ID will be created automatically. 
5. Add Insurance and Insurance Number if the Patient having Insurance. (This feature is 

available in advanced version. To upgrade contact sales@med-sites.com )
6. Click Save Button. 

1. Select the Patient that you would like to edit by search with First Name or Last Name or
Patient File ID or Mobile or File #. 

2. You can also search with Doctor Name. 
3. Select the Patient from the Patient list. 
4. Do the needful changes and press Edit Button to save the changes. 
5. To convert a non-regular patient (from Appointments) to a regular one, click on the record, 

fill the remaining information and press Edit Button to save the changes. The patient will 
now be listed in the patient database. 

1. Search for Patient with First Name or Last Name or Patient File ID or Mobile or File #. 
2. Search for Patient with Doctor Name. 
3. Search for Patient with Insurance. 
4. Search for Patient with Sex. 
5. Search all patients by just clicking on the Search Button. 

1. Select the Patient that you would like to Print by search with First Name or Last Name or
Patient File ID or Mobile or File #. 

2. Select the Patient from the Patient list. 
3. Click Print Patient. 

1. Select the Patient that you would like to email by search with First Name or Last Name or
Patient File ID or Mobile or File #. 

2. Select the Patient from the Patient list. 
3. Click Email Button. 
4. Now it will open the configured mail application software. 



                                

                                                                                                      
                                                                                                  
                  

            

          
 
                                         
 
              
 
                                                    

 
             

     
                                                                                                   
                    

 
          
 

 
You can print the Patient List Group By Doctor, Insurance Company, Nationality, Disease  and 
Employer
 
 
Delete Button
 
Delete Button is used to delete the records of all temporary or non-regular patients. 
 
It should be noted that records of regular patients cannot be deleted for security purpouses.

                                              
                                                             
                                                                             
                                                 
                                                                                       

                                                                        
                     

                                                                                           
                                     

                                        
                                            
                                                                    
                                                                                              

                                                                                           
                                       

                                                                                          
                                       
                                     
                               
                                                             

                                                                                            
                                     

                                            
                       

                                                                                            
                                     

                                            
                      
                                                             




